








WestconGroup

The Distribution Channel Relationship

Westcon Group is a specialized technology distributor with a specific focus and expertise in networking, convergence, security and mobility products
and solutions. Our team has developed a very comprehensive methodology for helping our customers be more efficient and successful. Here is a
simple illustration of the route to market for products and services from the manufacturer through to the end-user customer.

MANUFACTURER

e Create Technology and products
¢ Research and Development

¢ Assemble and Manufacture

¢ Demand Creation

DISTRIBUTOR’S ROLE

e Logistics Leverage

e Market coverage

e Support efficiencies

e Conduct global business

SOLUTION PROVIDER

e Convert end-user business
productivity issues into
technology solutions

e Ensure ongoing satisfaction
of end-user

END-USER

e Corporations
e Governments
* Non Profits

e Small Business

* Leverage to engage larger opportunities
* Specialized financial and logistical support

¢ Guidance toward future technology
e Professional services and training

e Sales development

Channel Development Programs

Over the course of the last several years, Westcon Group has rolled out
highly-successful, award-winning solutions programs focused on:

e Cisco: OneNetwork, OneDefense, OneVoice, OneWave and OneS
e Convergence: ConvergencePoint and CollaborationPoint
e Security: SecurityPoint
o Mobility: MobilityPoint
o Network Infrastructure: NetworkPoint
o Vertical Markets (U.S. only):
o Cisco: ComstorFederal, ComstorPublicSector, Comstor GSA,
ComstorHealthcare
o Other manufacturers: WestconFederal, Westcon GSA,
WestconPublicSector, WestconHealthcare
» Service Solutions: Services for Microsoft, and Logistics and
Integration Services

These programs, unique in distribution and available in multiple
theatres, deliver sales tools, market analysis and product information
that makes our customers more competitive in selling networking and
advanced technology solutions. We help

them achieve higher margins ﬂ j

through solution selling and ,ﬂﬂ

position our reseller partners ,,.-

to become a trusted and

valued business partner to 1” M‘“\
their customers. Westcon

Group was named Cisco’s l!gm

Global Distributor of the
Year 2008. We were also
named Cisco’s Multi-Theatre
Partner of the Year and Avaya
Distributor of the Year 2008 - the
first time each award had ever been
earned by a distributor.

Highly-Targeted Product Portfolio

The foundation of our business model is based around the market
opportunity for core networking manufacturers such as Cisco and
Avaya/Nortel. We have assembled one of the most talented
advanced-technology support teams in the business. Our engineers search
for the products and services our customers need to improve productivity
and customer satisfaction. We help our customers strengthen their
competitive advantage with a portfolio of carefully-chosen complementary
product, solution, technology and service partners such as: AudioCodes,
Blue Coat, Extreme Networks, Microsoft, Polycom and RSA.

To view the complete manufacturer portfolio, please go to
westcongroup.com and download our Global Line Card.

Innovative Range of Tools and Services

Westcon Group is a recognized industry leader of a variety of branded,
value-added services to support solution providers, integrators, dealers and
value-added resellers (VARs). We help you be more competitive and more
successful by providing:

e Flexible Financial Services

e Global Procurement System (GPS)

e Lead Generation campaigns

e Logistics and Reverse Logistics Services

e Marketing Services

e Market Intelligence

e Regular updates on products, promotions and events

e SalesTools : Solutions Handbooks, How to Sell guides and more

e Technical and Professional Services

e Training Services/Academy

e Web Services

To find out more about Westcon Group and the services and support that
we provide to our customers to help them be more competitive, please go
to westcongroup.com. Or contact our local Account Management team —
they will be pleased to hear from you.

westcongroup.com



