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The Team Behind Your Team
We pride ourselves on being “the team behind your team” providing the best service 

levels and world-class logistics to customers in over 100 countries.  Each customer has a 

dedicated Account Manager who acts as the primary point of contact.  A specialized 

team of experts is assembled to support each customer’s needs.  These resources help 

customers:

 Get the right products, at the right 

time, to the right place

 Be more competitive with ongoing 

education and current information

 Increase the number, size and 

profitability of their sales 

opportunities

 Extend their reach into new 

markets

 Reduce their operational costs 

allowing them to focus resources on their business

 Reduce their time from quote to cash

Whether an organization focuses on global and enterprise or small to medium business 

opportunities, or if we are operating in an economic down-turn or a bull market, 

Westcon accelerates its partners’ business to a whole new level.  

Executive Team Leadership
The powerful combination of innovative and experienced leadership is the primary 

reason Westcon Group and its Comstor and Westcon businesses remain at the forefront 

of distribution and continue to be financially strong companies. Dean Douglas, 

President and CEO of Westcon Group, Inc., is a strong leader with proven executive 

skills and experience in the telecom and wireless markets.  He is supported by one of 

our original founders and previous CEO, Tom Dolan, who is now Chairman of the Board 

of Directors.

Mission, Vision and Value
The world around us is changing. To continue to thrive as a business and make our 

customers successful, Westcon must look ahead, understand the trends and forces that 

will shape our business in the future and adapt accordingly. 

Vision: We believe that building and enabling unique and effective routes to 

high-growth advanced technology markets is key to ensuring fundamental growth for 

customers and manufacturers.  We achieve this through recruitment, retention and 

delivering ongoing value to best-of-breed and best-in-class vendors, customers and 

employees.

Mission: We support our customers’ business by providing products, selling tools, 

technical, integration and financial services, market and technology expertise and an 

environment to enable you to more efficiently and profitably sell solutions to your 

end-user customers. 

Value Proposition: We are a worldwide, award-winning distributor in networking, 

security, mobility and convergence.  We provide the most effective route to market for 

our vendors, the highest levels of support to our reseller customers and through our 

success and growth, the industry's best employee experience.

About Westcon Group The Distribution Channel Relationship
Westcon Group is a specialized technology distributor with a specific focus and expertise in networking, convergence, security and mobility products 

and solutions.  Our team has developed a very comprehensive methodology for helping our customers be more efficient and successful.  Here is a 

simple illustration of the route to market for products and services from the manufacturer through to the end-user customer. 

Channel Development Programs
Over the course of the last several years, Westcon Group has rolled out 

highly-successful, award-winning solutions programs focused on:

∑ Cisco:  OneNetwork, OneDefense, OneVoice, OneWave and OneS

∑ Convergence:  ConvergencePoint and CollaborationPoint

∑ Security:  SecurityPoint

∑ Mobility:  MobilityPoint

∑ Network Infrastructure:  NetworkPoint 

∑ Vertical Markets (U.S. only): 

 o Cisco:  ComstorFederal, ComstorPublicSector, Comstor GSA,    

ComstorHealthcare

 o Other manufacturers:  WestconFederal, Westcon GSA, 

WestconPublicSector, WestconHealthcare

∑ Service Solutions:  Services for Microsoft, and Logistics and 

 Integration Services

These programs, unique in distribution and available in multiple 

theatres, deliver sales tools, market analysis and product information 

that makes our customers more competitive in selling networking and 

advanced technology solutions.  We help 

them achieve higher margins 

through solution selling and 

position our reseller partners 

to become a trusted and 

valued business partner to 

their customers.  Westcon 

Group was named Cisco’s 

Global Distributor of the 

Year 2008.  We were also 

named Cisco’s Multi-Theatre 

Partner of the Year and Avaya 

Distributor of the Year 2008 – the 

first time each award had ever been 

earned by a distributor.

MANUFACTURER
• Create Technology and products
• Research and Development
• Assemble and Manufacture
• Demand Creation

DISTRIBUTOR’S ROLE
• Logistics Leverage
• Market coverage
• Support efficiencies
• Conduct global business
• Leverage to engage larger opportunities
• Specialized financial and logistical support
• Guidance toward future technology
• Professional services and training
• Sales development

SOLUTION PROVIDER
• Convert end-user business

productivity issues into
technology solutions

• Ensure ongoing satisfaction
of end-user

END-USER
• Corporations
• Governments
• Non Profits
• Small Business

Highly-Targeted Product Portfolio
The foundation of our business model is based around the market 

opportunity for core networking manufacturers such as Cisco and 

Avaya/Nortel.   We have assembled one of the most talented 

advanced-technology support teams in the business.   Our engineers search 

for the products and services our customers need to improve productivity 

and customer satisfaction.    We help our customers strengthen their 

competitive advantage with a portfolio of carefully-chosen complementary 

product, solution, technology and service partners such as:  AudioCodes, 

Blue Coat, Extreme Networks, Microsoft, Polycom and RSA.

To view the complete manufacturer portfolio, please go to 

westcongroup.com and download our Global Line Card.

Innovative Range of Tools and Services
Westcon Group is a recognized industry leader of a variety of branded, 

value-added services to support solution providers, integrators, dealers and 

value-added resellers (VARs).  We help you be more competitive and more 

successful by providing:

∑ Flexible Financial Services

∑ Global Procurement System (GPS)

∑ Lead Generation campaigns

∑ Logistics and Reverse Logistics Services

∑ Marketing Services

∑ Market Intelligence

∑ Regular updates on products, promotions and events 

∑ Sales Tools : Solutions Handbooks, How to Sell guides and more

∑ Technical and Professional Services

∑ Training Services/Academy

∑ Web Services

To find out more about Westcon Group and the services and support that 

we provide to our customers to help them be more competitive, please go 

to westcongroup.com.  Or contact our local Account Management team – 

they will be pleased to hear from you.

Westcon Group (Westcon) is a leading 
distributor of networking and communications 
technologies. For over 25 years, we have 
helped both manufacturers and resellers of IT 
solutions become more successful by offering a 
highly-targeted product portfolio and an 
innovative range of services. 

Westcon specializes in the complex markets of 
networking, convergence and voice, defense and 
security, and mobility and wireless.  We listen to and 
focus on making our customers the most successful they 
can be.  We do that by giving direct access to the 
products, solutions, software, and services that turn 
existing and prospective end-user customers into satisfied 
business partners and, ultimately, profitable annuity 
streams of services and renewals.

We aren’t like the other distributors in the marketplace. 
We don’t just offer a line of products and services. We 
don’t just take and fill orders. We give Value Added 
Resellers, Systems Integrators and Service Provides access 
to all the business, sales and support services needed to 
round out their team and give their customers 
competitive solutions.

Corporate Overview
We have achieved consistent year-on-year growth, and 
maintained sales during FY 2009 at close to $3bn.  
Comprised of individual operations under the Comstor 
(Cisco-focus) and Westcon brands, Westcon operates a 
global distribution business in 20 countries throughout 
The Americas, Europe, Middle East, Africa, Asia, and 
Australia/New Zealand.  Westcon Group is a subsidiary of 
Datatec Ltd - listed on Johannesburg and London (AIM) 
stock exchanges.   

Our People
We value our 2,000 employees and recognize that the 
success and growth we have achieved over the years is 
the result of the expertise, loyalty and dedication of our 
people.  Our team is dynamic, creative, and most 
importantly, committed. No other distributor has the 
dedicated account managers and specialists who 
understand and provide support for finance, logistics, 
marketing, technical and professional services, and 
training.
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