Westcon

Position Title: Associate Engineer

Purpose of the Position:

Provide Post sales Technical support on select Communication, Video and Security products to
Westcon Resellers and Reseller customers.

Qualifications

Knowledge of networking technology basics.

Experience with TCP/IP

Knowledge of Microsoft Office applications

Ability to travel 25% of the time.

Ability to work independently in a dynamic setting.

Ability to interact with all levels within the organization.

Ability to interact and provide support to internal (sales department) and external clients
Minimum 1 years of related work experience.

Customer Service experience is a plus.

College, Associates degree or equivalent education

We offer:

e Progressive Compensation Package (base salary and commission)
Healthcare Benefits (Medical, Dental, Vision and Prescription Drugs)
401k with Employer Match
Paid Time Off
Life Insurance and Disability Coverage
Advancement Opportunities

Company Overview:

B Westcon Group is the world's leading specialty distributor in networking, security, mobility
and convergence. We provide the most effective route to market for our vendors, the
highest levels of support to our customers and through our success and growth, the
industry's best employee experience.

B Vision: We believe that building and enabling unigque and effective routes to high growth
advanced technology markets is key to ensuring fundamental growth for customers and
manufacturers. We achieve this through recruitment, retention and delivering ongoing
value to best of breed and best in class vendors/manufacturers, customers and
employees.

Visit our website at www.westcon.com for more information.

Westcon Group is an AA/EO employer and actively seeks candidates from diverse backgrounds.



